
IR-01-23-11869 

29 May 2023 

Caitlin Griffin 
ctgriffin15@gmail.com 

Dear Caitlin 

Request for information 

Thank you for your Official Information Act 1982 (OIA) request of 18 April 2023, in which 
you asked for information related to the Rainbow training module and the rainbow 
community.  

My response to each of your questions are as follows. 

Q1. all content, slides, modules and handouts of your “Rainbow 101 Rainbow Online 
Inclusion Training Module’ 

The following link is where you can look through Police’s Rainbow 101 module. There are 
no handouts, this is online training only through our learning management system 
https://rise.articulate.com/share/Z7KnkruzwOWTTyG3vuwqYyVytIRpNoTB 

Q2. any internal policies or procedures you have regarding strip searches of 
transgender people or conducting strip searches as a transgender officer 

Please see the attached Police Manual part 8 ‘Searching transgender and intersex 
people’, and ‘Gender identity of people conducting searches’.  

Q3. a list of any other training courses or internal policies or procedures relating to the 
‘Rainbow Community, LGBTQIA+, Transgender or similar community 

Police has not made decisions or set timeframes for developing and implementing 
policies relevant to our transgender, non-binary, and gender fluid workforce although it is 
on Police’s radar.  

Police has engaged training provided by Diversity Works New Zealand including: 

- Introduction to Workplace Diversity and Inclusion training to staff across the
country. This training introduces the concepts of diversity, inclusion, equity and
equality, privilege, unconscious bias, and cultural intelligence. This training has
been delivered to approximately 1,230 New Zealand Police staff in the last 4
years.

- All constabulary recruits undertake Valuing Diversity training while at the Royal
New Zealand Police College. This covers definitions of diversity, discusses
individual examples of diversity, and encourages critical thinking and debate
around diversity and related concepts. The training has been delivered to
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approximately 30 recruit wings in the last four years. Each wing has 
approximately 70 – 80 recruits. 

 
Police also has a Diversity Liaison Officer (DLO) network which had its first conference in 
10 years in 2022; the network now has 128 DLOs and continues to grow. As part of the 
new induction, they are required to complete the Rainbow 101 module and further training 
will be developed over time. Attached here is the DLO Portfolio Description. Many of the 
DLOs provide ad-hoc Rainbow Awareness training to their districts but cannot be 
quantified further.  
 

Q4. how many Police vehicles are painted Rainbow colours? 

There are currently three Police community vehicles which had the Rainbow Pride livery 
added to existing vehicles. They are based in Auckland, Wellington, and Christchurch.  
 

Q5. how many more are planned to be painted in Rainbow colours? 

Police is not aware of any further Rainbow Pride livery being added to vehicles, but the 
decision on which existing vehicles are adorned with alternative livery is at the discretion 
of each of the 12 District Commanders.  
 

Q6. where any Police cars are painted in colours of any other community groups or 
organisation. 

Along with the Rainbow Pride livery, Police has also added the following alternatively 
livery to some vehicles, being Pirihimana, and Pasifika va’a. These vehicles with 
alternative livery are a tool to support community engagement and are embracing and 
valuing diversity and inclusion as part of Police’s values. As an organisation, Police 
recognises the need to be diverse and reflect the communities we serve to be effective 
and provide the best service delivery.   
 
 
I trust this information is of use to you. 
 

Yours sincerely  

 

 
Phil Taikato  
Superintendent, 
Director, Māori & Community Prevention Partnerships 
New Zealand Police 
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Diversity Liaison Officer portfolio 
Portfolio details 

Network lead:    Lead – Community Inclusion  Location:  Nationally 

Level Purpose:  Individual Contributor  Employee Type:  Employee & Constabulary 

 
Working at Police (who we are) 

New Zealand Police delivers services that ensure communities are safe and feel secure, with less crime, road trauma and 
fewer victims.  Police operates 24 hours a day in a complex environment actively preventing crime and crashes.  With around 
14,000 staff, we work from community-based police stations and large policing hubs, operate on land, sea and in the air, and 
respond to over 860,000 emergency calls every year. 

Values: 
Our values provide a guide to the way New Zealand Police work, operate and make decisions, and reflect what is important 
to us and the communities we serve. 

 Professionalism Taking pride in representing New Zealand Police and making a difference in the 
communities we serve 

 Respect Treating everyone with dignity, upholding their individual rights and honouring their 
freedoms 

 Integrity Being honest and upholding excellent ethical standards 

 Commitment to Maori  
and The Treaty 

Acting in good faith of, and respecting the principles of Te Tiriti O Waitangi – 
partnership, protection and participation 

 Empathy Seeking understanding of, and considering the experience and perspective of those 
New Zealand Police serve 

 Valuing Diversity Recognising the value different perspectives and experiences bring to making us 
better at what we do 
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Portfolio overview (where you’ll be working) 

The role of Diversity Liaison Officer (DLO) is a portfolio held by staff that volunteer to take up the role. A role which may be 
summed up as being one where we are an advocacy and support network, working to support, advise, and guide Police staff 
on Rainbow matters. We promote diversity and inclusion and provide a conduit between Rainbow communities and staff. 

Responsibilities (what you’ll be doing) 

The Diversity Liaison Officer will: 

1. Establish effective communication and networking between police and Rainbow communities; liaise with, and act 
as, a contact point within these communities. 

2. Support/advice to operational staff managing complaints, and critical incident response, involving members of 
Rainbow communities.   

3. Be visible and engage with Rainbow communities to build trust and confidence in police through partnerships. 
Including public engagement in community events, workshops, recruitment drives, career seminars, and school 
events.  

4. Assist in the development of strategies regarding Rainbow victims of crime, including obtaining statements and 
making referrals. 

5. Ensure good new stories and notable accomplishments are escalated to both your district and the Lead – 
Community Inclusion.  

6. Contribute to the national DLO network.  

 
All employees of  New Zealand Police are expected to: 

 Adhere to New Zealand Police standards of integrity and conduct. 
 Comply with legislative and statutory requirements within area of expertise, including employment and privacy 

legislation. 
 Model the New Zealand Police Values – Professionalism, Respect, Integrity, Commitment to Maori and The 

Treaty, Empathy and Valuing Diversity. 
 Respect diversity and demonstrate inclusiveness. 
 Understand the hazards in their work area and eliminate or minimise the associated risk. 
 Report all accidents, incidents and near misses in MyPolice in a timely fashion. 
 Actively participate in Wellness and Safety initiatives and training. 
 Perform other duties and participate in projects as required. 
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Key relationships (who you’ll be working with) 

The Diversity Liaison Officer can expect to build and maintain effective relationships with: 

Internal Lead – Community Inclusion, DLO network, recruitment, media, districts. 

External Rainbow communities and individuals, city councils, government agencies, schools, event coordinators. 
 

 

Portfolio specific competencies: (how you’ll deliver results) 

To be successful in this portfolio, the Diversity Liaison Officer will:  
 Have the ability to liaise effectively with a diverse range of Rainbow groups and individuals.  
 An understanding of the history and current issues affecting Rainbow communities. 
 Respect for issues of privacy, confidentiality, and individual’s dignity.  
 Well-developed analytical and problem-solving skills in relation to sensitive issues.  

 

 




